UBND TINH KHANH HOA
BAN DAN TOC

KE HOACH PANH GIA NOI BO
HE THONG QUAN LY CHAT LUQNG

1. Muc tiéu danh gia: Danh gia viéc ap dung, duy tri Hé théng quéan 1y chit luvong
tai cac phong thugc Ban Dan toc

2. Pham vi danh gia: Toan bd cac phong thuoc Hé thong quan 1y chat luong cua
Ban Dan toc

3. Cac chuan muec danh gia:
- Tiéu chudn TCVN ISO 9001:2015

- Cac van ban cua Hé théng quan ly chét lugng, sura ddi va cap nhat.

- Cac van ban quy pham phap luat c6 lién quan.
4. Thoi gian danh gia: tir ngay 15/6/2022 dén 17/6/2022
5. Thanh phin nhém danh gia:

- Truong nhom danh gia: Ong Pham Duy Khanh, Pho Truéng Ban

- Thanh vién doan danh gia:

+ Ong: Phing Tan Duy, Chanh Vin phong

+ Ong: Nguyén Vin Nhuong, Truong phong Nghiép vu chuyén mén

+ Ba: Nguyén Thi Thanh Xuan, Phé Truéng phong, phu trach Thanh tra Ban;
+ Ba: Nguyén Thi Nguyét, Phé Chanh Vin phong, Thu ky ISO;

+ Ba: Nguyén Thi Hong Thu, Chuyén vién, Phong Nghiép vu chuyén mén;

+ Ba: Trinh Thi Thuong, Van thu;

+ Ba Quan Thi Tra, Phu trach cong nghé thong tin.

6. Ké hoach danh gi cu thé tai tirng don vi:

N Don vi N
danh gia
- Muc tiéu chat luong ctia phong; Kiém
soat tai liéu; Kiém soat ho so;
- Quy trinh xay dung cac chuong trinh,
chinh sach dbi v6i ving dan toc thiéu so | 1. Phung Tan Duy
. Phong | va mién nii (QT.05.XDCS) 2. Nguyén Thi Thanh Xuan
081000, Nghiép vu | - Quy trinh t6 chirc, quan 1y thuc hién cac | 3. Nguyén Thi Nguyét
ngay chu'yén' chuong trinh, chinh sich ddi v&i ving | 4. Trinh Thi Thuong
15/6/2022 mon | DTTS va mién nai (QT.06.TCQLCS) 5. Quan Thi Tra
- Quy trinh cong nhan ngudi c6 uy tin;
dua ra khoi danh sich nguodi c6 uy tin
trong dong bao DTTS (QT.07.NCUT).
- Quan sat thuc té hoat dong tai phong.
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Quy trinh Panh gia ngi b6 HTOLCL

QT.03.HT

- Muc tiéu chat luong cua phong; Kiém
soat tai li€u; Kiém soat ho so;

- Quy trinh xay dung cac chwong trinh, | 1. Phang T4n Duy
- chinh sach d6i v6i ving dan toc thiéu sé | o Nguyén Van Nhugng
14g1(\y00’ Thanh tra | va mién nai (QT 05.XDC9) 3. Nguyén Thi Nguyét
ngay Ban - Quy trinh t6 chirc, quan ly thuc hién cac | 4. Trinh Thi Thuong
15/6/2022 chuong trinh, chinh sach d6i voi vung dan | 5, Qliél’l Thi Tra
toc  thiéu s6 va  mién nai '
(QT.06.TCQLCYS)
- Quan sat thyc té hoat dong tai phong.
- Muc tiéu chat luong cia phong; Kiém
soat tai liéu; Kiém soat ho so;
. - Cong tac tham muu xay dung va t6 chirc | 1. Pham Duy Khanh
8g1<{00» 5 . thue hién cac ndi dung Ké hoach CCHC | 2. Nguyén Thi Thanh Xuan
ngay Vanphong | ciia co quan; 3. Nguyén Thi Hong Thu
16/6/2022 - Quy trinh kiém soat thong tin dang vin
ban (QT.01.KSTLHS)
- Quan sat thyc té hoat dong tai phong.
- Muc tiéu chat lugng ctia co quan nam
2022; thiét lap Muc tiéu va Ké hoach Muc
tiéu chat lugng nam 2022;
- Xay dung, xdy dung tai liéu 4p dung
. ... | HTQLCL theo tiéu chuan ISO 9001:2015 | 1. Phung T4n Duy
oy Dai dién . . , 2 4
08gi000, 13nh dao va tai hoat dong cua co quan. 2. Nguyen Van Nhuong
ngay Thu'ky - Ké hoach duy tri, 4p dung HTQTCLCL | 3. Nguyen Thi Thanh Xuan
17/6/2022 1SO nam 2022; 4. Nguyen Thi Hong Thu

- Quy trinh DPénh gid ndi bo
(QT.02.bGNB)

- Quy trinh cai tién hé théng quan 1y chat
lugng (QT.03.CTCL)

- Quy trinh quan 1y rui ro (QT.04.QLRR)

Yéu cau cac don vi dugc danh gia chuan bi sin tai liéu, hd so can thiét va nhiét
tinh hop tac vdi nhom danh gia dé dot danh gia dat két qua.

PHE DUYET

Dang Van Tuén

Khanh Hoa, ngay  thang 5 nam 2022

Trang 2/2

NGUOI LAP KE HOACH

AT .{g-tu/’t--»

Nguyén Thi Nguyét
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